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YOUR VOICE, YOUR UNION, YOUR CONTRACT
With a union you and your  
co-workers have a voice in 
 decisions about your work life—
wages, benefits, holidays and 
vacations, scheduling, seniority 
rights, job security, and much more. 
Union negotiations put us across the 
bargaining table from management—
as equals.

A negotiating committee of your  
co-workers and union staff negotiated 
this contract. How does the negotiating 
committee know what issues are 
important? Union members tell us.  
The issues raised in contract surveys 
and proposal meetings help us 
decide what to propose in contract 
negotiations. Stewards and union 
representatives report on issues that 
arise on the job, talking with members 
about grievances, problems, and 
needs. They have a hands-on sense of 
what the issues are.

The more that union members stand 
together and speak out with one voice, 
the stronger the contract we can win. 
A contract can only take effect after 
union members have a chance to 
review the offer and vote on it. 

A union is as strong as its 
members. It’s no secret—an 
active and united membership 
means a stronger union—which 
means a better contract.

About UFCW 21

UFCW 21 is a large, strong, progressive, 
and diverse union, representing more 
grocery workers, retail workers, and 
professional and technical health care 
workers than any other union in the 
state. 

With over 46,000 members united, we 
have the power and resources to take 
on tough employers, represent members 
on the job, raise standards in our 
industries, and support laws that make 
a difference for working families. 

My Union Representative:

__________________________________

My Union Steward:

__________________________________



2017-2020 AGREEMENT 
By and Between 

UNITED FOOD & COMMERCIAL WORKERS UNION 
LOCAL21 

and 

THE BARTELL DRUG COMPANY 

THIS AGREEMENT is mutually entered into by and between UFCW Local 21, of Seattle and 
vicinity, chartered by the United Food and Commercial Workers International Union, hereinafter 
referred to as the "Union" and The Bartell Drug Company, hereinafter referred to as the 
"Employer". 

ARTICLE 1 - RECOGNITION AND BARGAINING UNIT 

1.01 The Employer recognizes the Union as the sole and exclusive bargaining representative 
with respect to wages, hours, and other terms and conditions of employment for, and this 
Agreement shall apply to, all employees of the Employer employed in the classification related 
thereto, in the Employer's present and future retail stores in King and Snohomish counties which 
handle drugs, drug sundries, and other merchandise presently handled by the Employer under 
this Agreement. 

1.02 The Union recognizes that the selected collective bargaining representative of the 
Employer is vested with the sole authority to state the Employer's position relating to the proper 
application and interpretation of the terms and conditions of the Collective Bargaining 
Agreement. 

1.03 All concessions and lessees under the direct control of the Employer shall be covered by 
this Agreement unless the concession and/or lessee premises are physically separated and/or 
have a separate entrance from outside and/or from an enclosed mall. 

1.04 All work and services pertaining to the classifications contained herein shall be 
performed only by employees covered by this Agreement. 

ARTICLE 2 - UNION SECURITY 

2.01 It shall be a condition of employment that all employees of the Employer covered by this 
Agreement who are members of the Union in good standing on the effective date of this 
Agreement shall remain members in good standing, and those who are not members on the 
effective date of this Agreement shall, on the thirtieth (30th) day following the effective date of 
this Agreement, become and remain members in good standing in the Union. It shall also be a 
condition of employment that all employees covered by this Agreement and hired on or after its 
effective date shall, on the thirtieth (30th) day following the beginning of such employment, 
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become and remain members in good standing in the Union. For the purpose of this Section, the 
execution date of this Agreement shall be considered as its effective date. 

2.02 The Employer agrees not to keep in his employ, in the classifications listed herein, 
anyone whose membership in the Union has terminated because of the failure to tender periodic 
dues or initiation fees uniformly required as a condition of acquiring or retaining membership in 
the Union. The parties agree that under this Article the sole remedy for an employee's failure to 
be a member in good standing is termination. If an employee is rehired following termination 
under this Article, such employee will be considered a new employee for all purposes. 

2.02.1 Whenever the Union shall require the discharge of any employee in connection 
with the union security clause of this Agreement, the Union shall hold the Employer 
harmless and shall indemnify the Employer against loss, as a result of relying upon the 
direction of the Union in terminating any employee. In so doing, the Union shall 
concurrently send copies of all notices sent to the Employee to the Employer as well, 
including the final notice of termination which will be designated as such. The Employer 
agrees that when the Union notifies the Employer, in writing, that the reason for the 
termination was a bona fide clerical error, the Employer will offer to reinstate the 
employee within a reasonable time, not later than the beginning of the next scheduled 
workweek after receipt of such written notice. 

2.02.2 Dues Deduction. During the term of this Agreement, the Employer shall deduct 
Union dues from the pay of each member of the Union who voluntarily executes a wage 
assignment authorization form. When filed with the Employer, the authorization form 
will be honored in accordance with its terms. Deductions will be promptly transmitted to 
the Union by check payable to its order. Included with the check the Employer shall 
provide the Union a separate list of all employees using payroll deduction. The list shall 
be transmitted electronically and shall include employee's name, social security number, 
and dollar amount deducted by pay period. Upon issuance and transmission of a check to 
the Union, the Employer's responsibility shall cease with respect to such deduction. The 
Union and each employee authorizing the assignment of wages for the payment of Union 
dues hereby undertakes to indemnify and hold the Employer harmless from all claims, 
demands, suits or other forms of liability that shall arise against the Employer for or on 
account of any deduction made from the wages of such employee. 

2.03 Any new employee failing or refusing to become and remain a member in good standing 
as provided above shall, upon demand of the Union, be released from the employ of the 
Employer provided all notices, including the final notice of termination designated as such, are 
sent to the Employee by the union have been concurrently sent to the Employer. 

2.04 The Employer shall provide to the Union on a monthly basis a master list of terminated, 
newly hired or transferred employees eligible for union membership. The master list shall 
include name, address, phone number, ID number, social security number, hire date, store 
number, and hourly rate of each employee. Upon request, and no more than twice a year, the 
employer shall provide a master list of all bargaining unit employees including the information 

The Bartell Drug Company 
2017-2020 Agreement 

3 



listed above. This information will be provided in paper form until such time as the Employer 
and the Union have the capability to provide the information in a secure electronic format. 

2.04.1 Orientation Sheet - At the time of hire, the Employer will provide each new 
employee with a one page non-adversarial union information sheet. The information 
sheet shall be provided by the union and agreed upon by the employer. 

2.05 Representatives of the Union shall be permitted to contact the employees covered by this 
Labor Agreement to make proper investigation for the purpose of determining that this 
Agreement is being complied with by the Employer and for the presentation and handling of 
grievances, provided the Union shall not interfere with the conduct of business. Additionally, 
the parties understand that Union Representatives are permitted to make contact with employees 
in a manner in which will not interfere with the employee's duties, or service to the customer, to 
engage in brief conversations which include but are not limited to, informing members that the 
Union is in the store distributing information or flyers to employees, brief discussions regarding 
upcoming projects or events, exchange of pleasantries or concerns over contract enforcement. 
However, representatives of the Union shall not go into an area of the store not open to the 
general public without first notifying the Store Manager or Person-In Charge. Union 
representatives shall not go behind the pharmacy counter. 

2.06 The Union agrees, in consideration of the signing of this Agreement by the Employer and 
for the period of the good and faithful performance of its provisions and covenants by the 
Employer, to lease to each store represented by the Employer, a Union Store Card, the property 
of and issued by the United Food and Commercial Workers International Union. 

2.07 Bulletin Board - The Employer will provide space in the employee break area for a 
Union provided bulletin board for posting of union notices and information. These postings 
include a union representative and/or union steward card, the contract, meeting notices, the union 
web site address, medical and pension plan information, union scholarship applications, union 
privilege program information and union logo products. Posting of any other information must 
be approved by the Vice President, Human Resources or their designee. The parties recognize 
that in some stores there are space limitations for bulletin boards. 

ARTICLE 3 - DEFINITIONS 

3.01 Designated Clerk - A clerk that may work in any or all departments of the store and 
designated by management. There shall be a minimum of fifteen (15) designated clerks in the 
bargaining unit. All currently designated clerks as of ratification of this agreement, October 14, 
2007, will be grandfathered and continue to receive designated clerk wage rates. 

3.02 General Clerk - Main duties consist of general clerking such as operating the 
checkstand, selling, housekeeping, ordering, stocking, etc. 
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3.03 Christmas Extras - Christmas extras also referred to as Seasonal Help, shall not be 
subject to the following provisions of this Agreement: 

Section 4.04.1 and 4.04.3; 
Article 7 - Holidays; 
Article 8 - Paid Time Off; 
Article 10 - Health and Welfare & Dental; 
Article 11 - Retirement 

Any Christmas extra hired September 17th or later, who remains on the payroll on or after the 
second Sunday in January shall be covered by all the provisions of this Agreement, 
prospectively. 

3.04 Regular Rate of Pay - Regular rate of pay shall normally be the rates stated in this 
Agreement; provided, however, for any employees receiving in excess of the minimum herein 
provided, the regular rate of pay shall be the actual hourly rate of pay excluding; bonuses and 
commissions. 

ARTICLE 4 - WORKING HOURS 

4.01 Traditional Workweek Schedule - The basic workweek shall consist of forty (40) 
hours, five (5) eight (8) hour days within the calendar week. Work schedules shall be arranged 
so that employees will not be required to work more than six ( 6) consecutive days without a day 
off except in case of unexpected emergency beyond the control of the Employer, or except as 
provided in paragraph 4.04.2 of this Section. Notwithstanding the foregoing, these employees 
may work "flexible workweek" schedules, which are defined as all schedules other than five (5) 
eight (8) hour days within a calendar week. A flexible schedule must be mutually agreeable to 
both the Employer and employee. If the Employer requested the flex schedule, the employer has 
90 calendar days to return to previous schedule. If the employee requested the flex schedule, the 
employee has 30 calendar days to return to his/her previous schedule. If an employee moves to a 
flex schedule and, at the employee's reqnest, does not timely return to a non-flexible schedule, 
the basic five (5) eight (8) day rules no longer apply. However, these employees shall be offered 
no less than twenty-four (24) hours in a week. 

4.02 Meal and Rest Periods 

Employees shall be allowed a meal period of at least thirty (30) minutes which 
commences no less than two (2) hours nor more than five (5) hours from the beginning of 
the shift. Employees scheduled eight (8) hours, to be worked within nine (9) consecutive 
hours, will be schednled an uninterrupted meal period not less than one-half (1/2) nor 
more than one (1) hours. Meal periods shall be on the Employer's time when the 
employee is required by the Employer to remain on duty on the premises or at a 
prescribed work site in the interest of the Employer. No Employee shall be required to 
work more than five (5) consecutive hours without a meal period. 
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Employees working three (3) or more hours longer than a normal day shall be allowed at 
least one thirty (30) minute unpaid meal period prior to or during the overtime period. 

Employees shall be allowed a rest period of not less than 15 minutes, on the Employer's 
time, for each four ( 4) hours of working time. Rest periods shall be scheduled as near as 
possible to the midpoint of the work period. No employee shall be reqnired to work more 
than three (3) hours without a rest period. 

By mutual agreement, no employee's schedule will be changed to avoid the payment of 
overtime. 

4.03 Employees shall be compensated at the rate of one and one-half (l½) times the regular 
straight-time rate of pay for all work performed over ten (10) hours in any one (1) day, forty (40) 
hours in any one (1) calendar week, and when six (6) days are worked on a mandatory basis. On 
Monday through Saturday, time and one-half (l ½) shall be paid for work on the day ( other than 
Sunday) the least number of hours are worked. A Store Helper may work the sixth (6th) day at 
straight-time, on a voluntary basis, except when the sixth day results in the employee working in 
excess of forty ( 40) hours in a week. 

4.03.1 Overtime shall be figured on the closest one-tenth (I/10th) of an hour. Any 
employee whose hourly shift has been completed before the closing time of the store 
shall discontinue doing any further work at the completion of the employee's hourly shift 
unless the Manager or Employer requests further service of said employee, in which case 
the employee shall be paid. 

4.03.2 Non-Pyramiding - There shall be no pyramiding or combination of one premium 
pay with another, or of premium pay with overtime pay, but only the highest applicable 
rate shall be paid. 

4.03.3 No employee shall be required or expected to take time off in lieu of overtime 
pay. 

4.04 Premium Hours 

4.04.1 All work performed before 4:00 a.m. or after 11:00 p.m. shall be premium time 
and shall be paid for at the employee's regular straight time rate plus a thirty cent (30¢) 
per hour premium. For those stores closing to the public at 11:00 p.m., to facilitate 
closing the store, schedules may be set for those employees designated, to complete their 
shift at fifteen (15) minutes after 11 :00 p.m. without applying premium night scales. 

4.04.2 All work performed on an employee's ninth (9th
) consecutive workday and any 

consecutive day thereafter shall be premium time and shall be paid for at the rate of time 
and one-half (l-1/2) times. This may be waived by mutual agreement between 
Employer, employee, and the Union; provided, however, the employee will not be 
discriminated against for reasonable refusal. It is the intent of this provision that back to 
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back scheduling shall only be done where necessary when making shift changes or 
acceptable in the best interests of both the employee and Employer. In no instance shall 
this be used to defeat the intent of Article 4, Section 4.01. 

4.04.3 Sundays - All work performed on Sunday will be compensated for at the 
employee's regular straight-time rate of pay, plus one dollar ($1.00) per hour for all work 
performed on Sunday. Employees hired prior to February 14, 1989, will continue to be paid 
$1.675 per hour Sunday premium. 

4.05 No Free Time - The Employer shall be responsible for payment for all hours worked, 
and an employee shall only work those hours specifically authorized by the Employer. 
Accordingly, it is intended that there shall be no "free or time-off-the-clock" work practices 
under this Agreement. Any employee found by the Employer or the Union to be engaging in 
such practice shall be subject to discipline, which may include termination. 

4.06 Work Schedule - It is agreed that the Employer will post a two-week work schedule at 
least fourteen (14) days in advance. The work schedule will designate the employee's day off. 
All employees shall be guaranteed work as scheduled or pay at applicable rates, in lieu thereof, 
on each day that they report to and remain available for work as scheduled by the Employer, 
provided the schedule may be changed as required by unexpected emergencies, mutual 
agreement between the Employer and the employee, or by forty-eight ( 48) hour notice. 

4.07 There shall be no split shifts by any employee, except as provided below: 

The Union will not unreasonably withhold permission for an exception to this 
policy upon the request of any employee who cannot work a continuous 
guaranteed shift. Said employee shall be allowed to work a split shift provided 
such work is on a voluntary basis. 

4.08 Except in cases of emergency beyond the Employer's control, no employee, except Store 
Helpers, shall be scheduled less than four (4) continuous hours' employment or equivalent 
compensation in any day ordered to report for work, compensation to begin at the time of 
reporting for duty. Store Helpers shall be guaranteed not less than three (3) hours' compensation 
in any day ordered to report for work. 

4.09 Promotional sales or other store meetings shall be considered time worked for the purpose 
of determining time and one-half (l ½) after 40 hours worked. Sections 4.07 and 4.08 shall not 
apply to such meetings. 

4.10 Rotation of Work - The Employer may rotate five (5) day salespersons on night and 
Sunday work, except where such rotation adversely affects the Employer's operation. 

4.11 Schedules shall be so arranged that any day in excess of five (5) hours must have a 
scheduled meal period preferably in the middle of the shift. 
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4.12 In formulating the work schedule of any employee, a minimum of ten (10) hours shall be 
scheduled between two (2) consecutive straight-time work shifts. Work performed prior to the 
ten (10) hours between the two (2) straight-time work shifts, when so scheduled by the 
Employer, shall be paid at the rate of time and one-half (l ½) the employee's regular rate of pay. 
This provision shall not apply to the Christmas season defined in 3.05. 

ARTICLE 5 - SENIORITY, LAYOFFS, & REHIRES, RESTRICTION AGAINST 
REDUCTION OF HOURS, AVAILABLE HOURS 

5.01 Definition - Seniority shall be defined as continuous length of service in calendar days 
with the Employer from the most recent date of hire. In accordance with Article 13.01, 
Probationary period for employees spans ninety (90) calendar days beginning on the initial day 
of employment. 

5.02 Attainment of Seniority 

Regular part-time and regular full-time employees shall attain seniority after six (6) months of 
continuous employment with one (1) Employer. Upon completion of this period, seniority shall 
date back to the last date of hire. 

5.03 Application of Seniority 

5,03.1 Seniority shall be applicable on an individual store basis, except as otherwise 
provided under Sections 5.03.2, 5.03.3 and shall apply only to the extent provided in this 
Article. 

5.03.l(a) Where an employee is assigned hours of work in more than one store, 
the employee's seniority rights shall apply to the store where the employee works 
the most average weekly hours in the three month previous period. 

5.03.2 An employee's seniority shall not be broken if the Employer mandatorily transfers 
an employee to a different store of the same Employer covered by this Agreement, or 
agrees to an employee's request for transfer to a different store of the same Employer 
covered by this Agreement. 

5.03.3 In the event an Employer terminates the operation of any of its stores in the 
bargaining unit, the Employer may transfer affected employees in accordance with the 
terms of Section 5.03.3. Any employee not transferred to another store prior to the actual 
closure shall have preferential recall rights to fill available openings at any two (2) other 
locations of the Employer as designated by the employee, subject to both 5.03.2 and 
5.06/d. 

5.03.4 For purposes of Section 5.03, 5.04, and 5.07, the parties agree that the Employer 
is not precluded from taking the position that the junior employee has greater 
qualifications and abilities than the senior employee even though the senior employee has 
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acquired seniority and the junior employee has not. If neither of the involved employees 
has acquired seniority, then seniority will not be a factor. Also, the terms of these 
sections are not applicable to the exemptions set forth under Appendix "B", including 
management trainees. 

5.04 Layoff - Where there is a reduction of the number of employees performing comparable 
work, the last employee hired shall be the first employee laid off, provided qualifications and 
ability are equal, except as otherwise provided in the Agreement. 

5.05 Rehire - Where there is an increase in the number of employees performing comparable 
work, the last employee laid off from such comparable work shall be the first employee rehired, 
except as otherwise provided in this Agreement. 

5.06 Loss of Seniority - Except as otherwise provided in Article 9 - Leaves, seniority shall be 
broken and employee's service shall be terminated for the following reasons: 

a. Mandatory retirement; 
b. Voluntary quit; 
c. Discharge in accordance with Section 13.01 (Discipline & Discharge); 
d. If on layoff three (3) months or more. 

5.07 Prohibition Against Reduction of Hours - Regular employees shall not have their hours 
arbitrarily and capriciously reduced for the purpose of forcing the employee to quit. 

5.08 Available Hours - The parties recognize that it is necessary to utilize both full-time and 
part-time employees in the Employer's business. Nevertheless, it is the policy of the Employer to 
utilize as many full-time employees (up to 40 hours per week) as is practical, taking into 
consideration the needs of the Employer's business. The Employer retains the sole and exclusive 
right to determine the needs of business and to establish weekly work schedules in accordance 
with said needs, and nothing in this Agreement shall restrict these rights. An employee with 
seniority, as provided in Section 5.01, performing a comparable work assignment within the 
same job classification as a junior employee who has been assigned a longer weekly work 
schedule, shall be entitled, upon request, to said junior employee's work schedule up to a 
maximum of forty ( 40) hours per week, provided that the senior employee's qualifications and 
ability are equal, that said employee is available to perform the longer weekly work schedule, 
and that said employee has previously notified the Employer, in writing, of the employee's desire 
to work additional hours. The senior employee's request for said longer weekly work schedule 
shall be made in writing to the employee's immediate department or section supervisor within 
twenty-four (24) hours of the publication of the weekly work schedule in question. Nothing 
herein shall be construed as a guarantee of daily or weekly hours of work. It shall be the 
obligation of the Employer to promptly investigate alleged abuses upon presentation, and to 
rectify such abuses when justified within the meaning of this section. 

5.09 Nothing set forth in this Article 5 shall be interpreted or applied to require any 
compensation for time not worked. 
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ARTICLE 6 - WAGES AND CLASSIFICATION 

6.01 Rates and Classifications - Refer to Appendix "A". 

6.02 Employees' Work Record - Employer shall be responsible for payment for all hours 
worked and an employee shall only work those hours authorized by the Employer. It is agreed 
that an accurate method shall be used for the recording of time of all employees by which the 
actual hours worked will be recorded. 

6.03 The Employer agrees to furnish each employee with a wage statement each pay period 
showing period covered, name of employee, hours worked, overtime (if any), total amount of 
wages paid, and to list deductions made. 

6.04 Progression increases provided for in Apprentice Clerk brackets as listed under Appendix 
"A", shall be placed in effect on the beginning of the Employer's nearest or actual pay period 
following the employee's completion of the required number of hours to advance the employee 
to the next wage bracket. 

6.04.1 The apprentice pay bracket formula is based entirely on actual hours of 
comparable experience in the retail industry, experience which is absolutely essential for 
proper understanding of the responsibilities and satisfactory performance of the job or 
pos1t10n. However, for those individuals who go into the military service prior to 
becoming a journeyperson, such an employee will be re-employed at the next higher 
wage rate above the employee's rate at the time of entry, into the military service, if the 
employee applies for re-employment within ninety (90) days following discharge. 

6.05 Prior Experience - Where an employee is hired in a department where comparable past 
experience is applicable, all past experience for an Apprentice shall apply if the Apprentice has 
worked within the two (2) years prior to employment. The Employer shall be the sole judge of 
the comparability of prior experience and such judgment shall not be arbitrary or capricious. 
Past experience for employees who were, formerly a Journeyperson shall be applied as follows: 

a. Comparable experience means having performed similar kinds of work and handling 
similar general kinds of merchandise at a Bartell Drug store. 

b. Apprentices - If less than two, (2) years have elapsed since last employed in 
comparable experience, full credit is given; if more than two (2) years, no credit shall 
be given. 

c. Journeyperson - If less than two (2) years have elapsed, an employee shall be 
considered a Journeyperson. If two (2) to three (3) years have elapsed, an employee 
shall be considered a Step 4 Apprentice; if three (3) to four (4) years have elapsed., an 
employee shall be considered a Step 3 Apprentice. If more than four ( 4) years have 
elapsed, no credit shall be given. 
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6.05.1 Prior hours of experience must be claimed on the employment application. 
The burden of providing proof of previous comparable experience rests solely 
with the employee. Should the employee and/or the Union fail to provide, within 
thirty (30) days from date of application with the Union, acceptable proof of 
actual hours of previous experience, the Employer is under no obligation to make 
any adjustments whatsoever. 

6.06 Bonus Payments - All bonuses, discounts, and comrmss10ns paid or given to the 
employee shall not be considered as wages, but are to be considered for the purpose of this 
Agreement as extra compensation over and above the minimum wage provided for in this 
Agreement. All bonuses, discounts, and commissions are at the option of the Employer and may 
be changed or discontinued at any time without notice. Bonuses, discounts, and commissions 
shall not be used to defeat the wage provision of this Agreement. 

6.07 Contract Minimums - Except as provided in this Agreement, the terms herein are 
intended to cover only minimums in wages, hours, and working conditions, and the Employer 
may place superior wages, hours, and other terms and conditions of employment in effect and 
may reduce the same to the minimums herein prescribed without the consent of the Union. 

6.08 New Classifications - Should the Employer introduce a new classification of work it 
shall assign a rate to such work classification. The Union shall have the right to question the 
reasonableness of such new rate and the Employer agrees to meet with the Union for this 
purpose. If agreement is not reached within ten (10) days thereafter, either side may request that 
it be settled by arbitration as provided for in this Agreement. 

ARTICLE 7 - HOLIDAYS 

7.01 The following days shall be observed as holidays on the date established for each: 

New Year's Day 
Memorial Day (last Monday in May) 
Independence Day 
Labor Day (1st Monday in September) 

Thanksgiving Day 
Christmas Day 

7.02 After six (6) months employment, employees, provided they normally work the hours as 
specified in Section 7.03 (who work during the week in which the holiday occurs), and report for 
work their last scheduled working day preceding and their next scheduled working day 
immediately following the holiday, shall be paid for holidays specified in Section 7.01 of this 
Article not worked as provided for under Section 7.03, if such employee works sometime during 
the workweek that the holiday occurs; provided, however, the requirement that the employee 
work sometime during the workweek shall not apply to an employee who has been regularly 
employed with the Employer in excess of one ( 1) year if the employee was absent because of a 
bona fide illness or authorized leave of absence commencing within fifteen (15) days prior to the 
holiday specified in Section 7.01 and who returns to work regularly within fifteen (15) days 
following such holiday. 
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7.03 Employees normally working, sixteen (16) hours or more per week shall be paid for the 
holiday on the basis of one-fifth (I/5th) of the employee's normal hours worked per week, up to a 
maximum of eight (8) hours of pay per holiday. The Employer shall use a standard computing 
period of no less than four ( 4) calendar weeks preceding the holiday week to determine the 
"hours normally" worked. 

7.04 After six (6) months of employment, if an employee works on a holiday, in addition to 
the pay set forth in Section 7 .03, the employee shall be paid for all work performed on the 
holiday at the rate of time and one-half (1 ½) the employee's straight-time rate, except for work 
performed on Christmas Day, which shall be paid for at the rate of two (2) times the employee's 
straight time rate. 

7.05 Holiday work shall be on a voluntary basis. If there are not enough employees who 
volunteer to work to properly operate the store, then the necessary employees shall be scheduled 
to work beginning with the least senior employee, provided qualifications and ability are equal. 
This section does not preclude assigning non-bargaining unit employees to work on 
Thanksgiving or Christmas before applying the mandatory work requirements, provided 
bargaining unit employees have been asked and have declined to volunteer. 

ARTICLE 8 - Paid Time Off (PTO) 

8.01 Eligibility and Usage 
Employees covered by this agreement are eligible to accrue PTO based upon date of hire. 
Employees are eligible to take accrued PTO once the initial 180 calendar day waiting period is 
satisfied. 

8.02 Accrual 
Employees shall accrue PTO time on each anniversary date of employment (which includes 
breaks of employment lasting 7 months or less) based upon the following formula: 

Employees with less than two (2) years of service: 1.0 hour PTO for each thirty (30) 
hours compensated for. 

Employees completing two (2) to seven (7) years of service: 1.5 hours PTO for each 
thirty (30) hours compensated for. 

Employees completing seven (7) to fourteen (14) years of service: 2.08 hours PTO for 
each thirty (30) hours compensated for. 

Employees completing fourteen (14) or more years of service: 2.65 hours PTO for each 
thirty (30) hours compensated for. 

8.02.1 Compensable time, as used in 8.02 shall mean all straight time and overtime hours 
worked, paid PTO hours, paid holiday hours, paid funeral leave hours, and paid jury duty. 
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8.02.3 The hours calculated under Section 8.02 shall be paid for at the employee's 
straight-time rate. 

8.02.4 Upon request, employees will be granted time off in full work week increments 
without regard to the amount of compensation they receive for their use of PTO. A work 
week is defined as the schedule period beginning at 12:00 a.m. Sunday through 11:59 
p.m. Saturday. 

8.03 The sale by the Employer of his business shall not relieve such Employer of the 
obligation to his employees for accrued PTO to the date of sale. 

8.04 Usage 
Request of foreseeable PTO should be scheduled at mutually agreeable times in accordance with 
the individual store needs. Seniority shall prevail where two (2) or more employees select the 
same PTO period, provided the senior employee has applied for PTO prior to March 1 of each 
year. PTO requests for foreseeable use submitted after February 28th of each year shall be 
granted on a first come, first served basis regardless of length of service depending upon 
operational and staffing needs. The Employer will respond to PTO requests within two weeks, 
except for PTO requests for July and August. PTO requests for the months of July and August 
will be responded to within thirty (30) days or less. Absences for unforeseeable reasons such as 
illness and need for safe leave will be handled in accordance with the Employer's policy. 
Additionally, Employees may request PTO hours be used to meet Health & Welfare eligibility 
provided the employee has enough scheduled hours in a month to meet eligibility requirements. 

8.05 If a holiday named under Article 7 of this Agreement falls within the PTO period of any 
employee, the employee shall be granted an additional day off with full pay or a day's pay in lieu 
thereof. 

8.06 Upon ten (10) days prior notice by the employee on a form furnished by the Employer, 
PTO compensation shall be paid on the normal payday immediately preceding the beginning of 
the PTO period. 

8.07 Carryover 
PTO may carryover from one (1) calendar year to another subject to the maximum accrual limits 
in accordance with the Employer's policy in effect August 26, 2012. 

8.08 After one ( 1) year of continuous employment in which a minimum of 800 hours has been 
worked, any available PTO accrued under Section 8.02, but not taken, shall be paid to the 
employee at the time of termination, in accordance with the Employer's regular payroll period; 
provided, however, accrued PTO will not be paid out if the employee is terminated for 
dishonesty or gross misconduct. 

8.09 No employee shall lose accrued PTO or fail to accrue PTO because of the Employer's 
denial of a PTO request. 
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ARTICLE 9 - LEAVES 

9.01 Emergency Leave - Any employee may take an emergency leave of absence not to 
exceed two (2) weeks, in the event of certified, serious illness or injury of the employee, or 
serious illness, injury or death in the employee's immediate family without prior notice; provided 
that the employee makes every reasonable effort to notify the Employer within twenty-four (24) 
hours of the commencement of said leave. 

9.01.1 All employees with one (1) year or more of continuous services shall be entitled 
to a leave of absence without pay for the following bona fide reasons: 

a. Leave due to illness or injury of employees shall run to a maximum of six (6) 
months. This time frame may be extended and length of service requirements 
may be waived in limited circumstances as required by ADA, WLAD or other 
applicable state or federal legislation. 

b. Leave due to serious illness or injury in the employee's inunediate family 
shall run to a maximum of 12 weeks within a twelve (12) month pe1iod, this 
time frame may be extended to care for covered service members. 

c. Leaves due to occupational illness or injury shall run to a maximum of twelve 
(12) months, unless the employee and Employer mutually agree to a longer 
period. 

d. Leaves to care for a newborn or newly adopted child or a child placed for 
foster care shall run to a maximum of 12 weeks within a twelve (12) month 
period, this time may be extended in accordance with the WFLA. 

f. The twelve (12) weeks of Family Medical Leave starts on the first day of the 
certified event. 

9.01.2 Leaves for personal reasons may be granted at the sole discretion of the Employer 
to regular employees regardless of length of service. 

9.01.3 Requests for leaves of absence must be submitted 30 days in advance when the 
leave is foreseeable. If the leave is due to unforeseen circumstances, the request must be 
submitted as soon as possible. 

9.01.4 Any request for a leave of absence under the terms of paragraphs 9.01 and 9.02 
shall be in writing and state the following information: 

a. Reasons for such request (to include medical certification if leave is for 
medical reasons) 

b. Date leave is to begin; and 
c. Date of return to work 

9.01.5 The employee must be qualified to resume his regular duties upon return to work 
from an approved leave of absence. 
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a. A doctor's certificate verifying the date that the employee is certified to return 
to work and that the employee is able to resume his normal duties must be 
furnished if requested by the Employer. 

b. The employee shall then return to the job previously held or to an equivalent 
position, including rate of pay and benefits on the first weekly schedule 
prepared after the Employer has received notice in writing to the employee's 
availability. 

9.01.6 Failure to report to work immediately following a leave of absence in this section, 
will result in a break of seniority and the employee's service shall be terminated. 

9.02 Injury Ou The Job - When an employee is physically injured on the job, there shall be 
no deduction from the employee's pay for the day in which the employee was injured and 
reported for medical care; provided, however, that if after medical care the doctor releases the 
employee to return to work, the employee will be required to return. and complete his scheduled 
shift. When such employee returns to work following the injury, and is certified as ready and 
able to perform all regular duties but requires medical treatment as a result of the same injury, 
the Employer shall adjust the work schedule without penalty to the employee to provide both the 
time for medical care and the number of hours of work for which the employee is regularly 
scheduled. When an employee returns to work following an injury, but is unable to perform all 
regular duties as prescribed by the doctor the employee may be provided a temporary structured 
transitional work accommodation. Failure to report to work immediately following a leave of 
absence in this section, will result in a break of seniority and the employee's service shall be 
terminated. 

9.03 Any approved leave of absence under the terms of paragraph 9.01 and 9.02 will be subject 
to a requirement of utilizing accrued and unused PTO. In the event leave approved under 9.01 
eliminates all accrued and unused PTO leave hours an employee will still be entitled to unpaid 
PTO approved in accordance with Article 8.04. 

9.04 Military Service - In the event any employee covered by this Agreement shall be called 
or conscripted for the United States Military Service in any capacity, the employee shall retain, 
consistent with their physical and mental abilities, all seniority rights hereunder for the period of 
this Agreement or any renewal or extension thereof, provided application for re-employment is 
made within ninety (90) days after being honorably discharged from such military service. In the 
event the re-employment of any veteran necessitates the reduction of the working force, such 
reduction may be made by the Employer without penalty. Also, any further veteran legislation 
enacted by Congress shall be considered binding by both parties. 

9.05 Funeral Leave - After their first year of employment, employees who are regularly 
employed twenty-four (24) hours or more per week shall be allowed up to three (3) days off with 
pay for loss of their normal scheduled hours of work for the purpose of attending the funeral of a 
member of the immediate family. Funeral leave will be paid only with respect to a workday on 
which the employee would otherwise have worked and shall not apply to an employee's 
scheduled days off, holidays, PTO, or any other day in which the employee would not, in any 
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event, have worked. Funeral leave shall be paid for at the employee's regular straight-time hourly 
rate. Immediate family shall be defined as spouse, domestic partner, son, daughter, stepchildren 
residing therein, grandparents, grandchild, mother, father, brother, or sister, step-brother, step
sister, current mother-in-law or father-in-law. 

9.06 Jury Duty Pay - After their first year of employment, employees who are regularly 
employed eighty (80) hours or more per month who are called for service on a superior court, 
federal district court, municipal court or district court jury shall be excused from work for the 
days on which they serve, up to a calendar year maximum of two (2) weeks of an employee's 
scheduled hours, and shall be paid the amount of straight time earnings lost by reason of such 
service up to a limit of forty ( 40) hours per week; provided, however, an employee called for 
jury duty who is temporarily excused from attendance at court must report for work if sufficient 
time remains after such excuse to permit him to report to his place of work and work at least one
half (½) his normal workday, In order to be eligible for such payments, the employee must 
furnish a written statement from the appropriate public official showing the date and time served. 
The Employer will not reschedule employees to circumvent the requirements of this Article. 

9.07 Witness Pay - Any employee who appears as a witness in court or at any other hearing 
on behalf of the Employer shall be paid for such time at straight-time. If the employee appears 
on the employee's day off or at a time of day when they are not scheduled to work, then they 
shall be paid as though it is work time. 

9.08 Family and Medical Leave Act (FMLA) - Americans with Disabilities Act (ADA), 
Washington Family Leave Act (WFLA), The Washington Family Care Act (WFCA). The 
Employer will comply with these Acts and other relevant federal and state legislation. 

ARTICLE 10 - HEALTH & WELFARE, DENTAL AND VISION 

10.01 The Employer and the Union agrees to be bound by the terms and provisions of that certain 
Trust Agreement creating the Sound Health & Wellness Trust, initially executed June 18, 1957, and 
all subsequent revisions or amendments thereto, including the revision of January 25, 1990. The 
Employer accepts as his representatives for the purpose of this Trust Fund, the Employer Trustees 
serving on the Board of Trustees of said Trust Fund and their duly appointed successors. 

10.02 Contribution - The Employer shall continue to pay on a per compensable hour basis 
(maximum of one hundred and seventy-three (173) hours per calendar month per employee) into the 
Sound Health & Wellness Trust for the purpose of providing the employees with hospital, medical, 
surgical, vision, group life, accidental death and dismemberment, weekly indemnity benefits and 
dental benefits in accordance with the contribution rates and related provisions established by the 
separate Health and Welfare Agreement between Allied Employers, Inc., and various Local Unions 
dated April 1, 1977 and as subsequently amended, including the revision dated May 5, 2013. 

10.03 The details of the benefit programs including a description of exact benefits to be provided, 
and the rules under which employees and their dependents shall be eligible for such benefits, shall be 
determined by the Trustees of the Sound Health & Wellness Trust in accordance with the terms and 

The Bartell Dmg Company 
2017-2020 Agreement 

16 



provisions of the Trust Agreement creating the Retail Clerks Welfare Trust, dated June 18, 1957, and 
as may be subsequently amended. 

10.04 The contribution referred to shall be computed monthly and the total amount due for each 
calendar month shall be remitted in a lump sum not later than twenty (20) days after the last day of 
the month in which the contributions were earned. 

10.04.1 Notwithstanding the foregoing Section. the Board of Trustees of the Sound 
Health & Wellness Trust shall have the authority to establish and enforce a method for reporting 
contributions on an accounting period basis, rather than a calendar month basis. In such a case, the 
one hundred and seventy-three (173) hour maximum shall be appropriately adjusted, as directed by 
the Trustees, provided that in no event shall the Employer's total obligation be different than what it 
would have been on a calendar month basis. Further, the total contributions due for each approved 
accounting period shall be remitted in a lump sum not later than twenty (20) days after the end of the 
accounting period. 

10.05 The term "per compensable hour" shall mean any hour for which any employee receives any 
compensation required by this Agreement. 

All hours worked through December 31, 2018, the Employer will contribute the required rate as 
determined by the Trust up to a maximum of $4.86 per compensable hour. 

Effective January 2019 hours, the Employer contribution will be $4.86 per compensable hom. 

Effective April 2019 hours, the Employer contribution may be increased by the Trustees as 
needed up to a maximum of $5 .10 per compensable hour. 

Required contributions by the Trust in excess of the annual maximum referenced above shall be 
funded by a wage reduction and cost sharing as follows: 

If the amount required by the Trust exceeds the annual maximum, the first 5% of the 
increase above the annual maximum will be paid by the employee until such time that 
new contribution rates are set. Any amount above the 5% will be split 50/50 between the 
employee and Employer. 

If, by May 1, 2020 the parties have not reached a successor agreement the contract will be 
extended and may be terminated with 72 hours notice. The Employer will continue to pay the 
contribution rate determined by the Trust. 

10.06 Liability Insurance. The Employer will either self-insure or carry an insurance policy for 
each person in each accident in order to protect the pharmacy personnel, while working on the job 
against any civil losses for incorrect compounding of prescriptions. The Employer shall make 
available to the Union evidence of such coverage. 
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10.07 Employee Only and Dependent Coverage - Each eligible employee shall authorize the 
Employer to deduct from their wages the appropriate amount of employee contributions as set 
from time to time by the Board of Trustees. The Employer will, consistent with applicable law, 
arrange for this deduction to be made on a pre-tax basis. 

10.08 Eligibility - Each employee shall be entitled to benefits under the rules established by the 
Board of Trustees. 

ARTICLE 11 - RETIREMENT 

11.01 Payments Required. The Employer shall pay into the Sound Retirement Trust thirty-eight 
cents (38¢) per compensable hour. Eighteen cents (18¢) of the contribution is not for the purpose of 
benefit credit but will be used solely for the purpose of deficit reduction. However, in the event the 
eighteen cents (18¢) or any part thereof is no longer needed for deficit reduction the Employer 
agrees to continue contributing thirty-eight (38¢) per compensable hour. 

Employer contributions shall be computed monthly to include all hours compensated for in 
pay periods ending in that month. The total amount due for each such month shall be remitted in a 
lump sum not later than ten (10) days after the last day of each month. 

During an employee's probationary period the Employer contribution for pension is 17 cents 
per hour (17¢). Five cents is for benefit accrual and 12 cents is for deficit reduction. However, in the 
event the 12 cents or any part thereof is no longer needed for deficit reduction, the employer will 
continue contributing the 17 cents. 

11.02 The Employer and the Union agree to be bound by the terms and provisions of the executed 
Trust Agreement dated January 1, 1959, and as subsequently amended, and known as the Sound 
Retirement Trust. Further, the Employer accepts as its representatives, for the purpose of such Trust 
Fund, the Employer Trustees who serve on the Board of Trustees of said Trust Fund and their duly 
appointed successors. 

11.03 Pension Protection Act ("PPA"). 

(a) This Agreement is to be subject to the Rehabilitation Plan adopted by the Board of 
Trustees for the Plan year commencing October 1, 2010 and that will be effective no later than 
January 1, 2011. The Board of Trustees of the Plan is authorized to adopt a Rehabilitation Plan 
which contains a schedule in the form attached hereto as Exhibit A, amended only to the extent 
necessary as provided under Subsection (d) and subject to the modifications permitted under 
Subsection (f). The Employer and the Union affirmatively agree to the Preferred Schedule 
represented in Exhibit A. The Employer shall be obligated to make pension contributions in 
addition to the contribution rates specified in Article 11, Section 11.01 of this Agreement only if 
those contributions are required in accordance with the attached schedule of benefits and 
contribution rates (the "Schedule") to the Pension Trust's 2010 - 2011 Rehabilitation Plan 
(subject to modification as provided below) as follows: effective with hours worked January 1, 
2017, a contribution of $0.436 cents per hour; effective with hours worked January 1, 2018, an 
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additional contribution of $0.542 cents per hour; effective with hours worked January 1, 2019, 
an additional contribution of $0.648 cents per hour; and effective with hours worked January 1, 
2020, an additional $0.754 cents per hour. 

(b) The Employer may reduce the amount of any contribution under Subsection (a) 
due the Trust (but not below zero) by the amount of any surcharge, deficiency or excise tax 
required to be paid by the Employer prior to January 1, 2011 as a result of the Pension Trust 
being certified in the red zone under the PP A. The contributions provided for under Subsection 
(a) herein shall be dedicated solely to improving the funding of the Pension Trust, and shall not 
be used to increase or improve benefits. 

( c) The Trustees of the Pension Trust are authorized and directed to reduce Pension 
Plan benefits as provided in the attached Exhibit A. 

( d) The provisions of this Article shall be re-opened following the expected 2010 -
2011 certification of red zone (critical) status for the sole purpose of adopting and implementing 
the Schedule submitted to the bargaining parties in accordance with the provisions of this 
Agreement, the PPA and the Rehabilitation Plan adopted by the Trustees. The bargaining parties 
agree that the Schedule shall be determined, adopted and maintained over time as follows: 

(i) For the expected certification of critical status for the 2010 -2011 Plan 
year, the Trustees are authorized and directed to adopt a Rehabilitation Plan which 
contains the Schedule in the form attached hereto as Exhibit A, amended only as required 
in subsection (a) above and (f) below, and shall submit such Schedule to the bargaining 
parties not later than 20 days from the date of certification of critical status. The 
Schedule shall be deemed approved by the bargaining parties and automatically 
incorporated into this Agreement without the need for further action as of the earliest date 
necessary to avoid the application of any employer surcharges under the PP A. The 
Schedule shall be effective on January 1, 2011 as to the initial Employer contribution 
required under Subsection 14.6(a), or as soon thereafter as legally permitted, as to any 
required benefit reductions. The Rehabilitation Period described in the PPA will not 
begin any earlier than it would have, had this limited re-opener not taken place. This re
opener shall constitute a renegotiation of the existing collective bargaining agreement as 
such is required under the PP A, and the Collective Bargaining Agreement shall not be 
construed to have expired as a result of the re-opener. 

( e) The Board of Trustees is authorized and directed to take all reasonable measures 
to cooperate and assist in achieving the objectives of this Section. 

(f) Notwithstanding the foregoing, the Board of Trustees is directed to apply for 
provisions provided by the Preservation of Access to Care for Medicare Beneficiaries and 
Pension Relief Act of 2010. If relief is granted, the Trustees shall decide how such relief is 
applied. If later enacted legislation permits a reduction in contributions ( or increase in benefits, 
or both), the Trustees may revise the Rehabilitation Schedules and the bargaining parties will 
adopt the new Schedule. Subject to the foregoing, the Trustees are authorized and directed to 
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modify promptly the Schedule (and the contributions and benefit reductions) in accordance with 
this subsection and subsections (a) and (c) above and as required or permitted by such law, rule 
or regulation, and such modifications shall automatically be deemed incorporated into the 
attached Schedule (which shall be revised and updated accordingly). 

ARTICLE 12 - GENERAL CONDITIONS 

12.01 Promotional sales or other store meetings shall be considered time worked for the 
purpose of determining time and one-half (1 ½) after 40 hours worked. Sections 4.07 and 4.08 
shall not apply to such meetings. 

12.02 Whenever the Employer requires the wearing of uniforms or head coverings, the same 
shall be paid for, laundered (except for drip dry uniforms) and cleaned by the Employer. 

12.03 It is agreed that the Employer will pay charges incident to the hiring of employees which 
are incurred due to the requirements of the Employer, such as medical examinations, bonding, 
and if such services are specifically requested by the Employer, employment agency fees. 

12.04 Whenever any employee is required to work in more than one work location during the 
same day, such employee shall be compensated at his normal rate of pay. The mileage 
allowance, when the employee uses their own car for business purposes, shall in accordance with 
the Company policy. Employees assigned to work at a second store location or the corporate 
office shall be compensated for any extra travel time and mileage associated with the second 
assignment. This provision is applicable only when the roundtrip travel is twenty (20) or more 
miles. 

12.05 Management Rights 

12.05.01 Except as herein clearly and explicitly limited in the express terms of this 
Agreement, the rights of the Employer shall be unimpaired in all respects to manage its 
business operation and affairs, including but not limited to the sole and exclusive right to 
manage and direct the workforce and to execute the various duties, functions and 
responsibilities incident thereto; to require and schedule reasonable overtime; to establish 
qualifications for all job titles; to schedule work; to determine methods, processes and 
means of accomplishing the work; to conduct employee satisfaction or related surveys; to 
determine the quality and quantity of work to be performed; to introduce new or 
improved methods, equipment or facilities for accomplishing the work; to change or 
discontinue existing work methods, products, material, or facilities; to transfer work; to 
enforce, establish, revise or add reasonable work rules, policies and procedures which the 
Employer deems necessary to ensure the safety and efficiency of the facility and its 
employees, by which all employees must abide (including drug testing) and which are not 
inconsistent with the provisions of this Agreement; to decide the number of employees 
and the number and location of its store, and to sell, relocate, lease or close the same; to 
hire, promote, or transfer employees, to demote, suspend, discipline or discharge 
employees for just cause; to relieve employees from duty because of lack of work; to 
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allocate and assign work to employees; and to exercise such other rights as may be 
necessary for the proper management of the Employer's facilities and operations. The 
above rights of management are not all inclusive, but indicate the type of matters or rights 
which belong to and are inherit to management. 

12.05.02 Failure by the Employer to exercise any management function or right reserved 
or otherwise retained by the employer or its exercise, or failure to exercise, any 
management function or right in a particular manner, shall not be considered a waiver of 
the Employer's right and authority to exercise such function or right nor prevent the 
Employer from exercising the same in some other way not in conflict with the express 
provisions of this Agreement. 

12.05.03 It is understood and agreed that the exercise of management rights by the 
Company is not subject to prior notice, discussion or negotiation with the Union, except 
to the extent expressly required by a specific provision of this Agreement. 

ARTICLE 13 - DISCIPLINE, DISCHARGE AND DISCRIMINATION 

13.01 Probationary Period - In order for the Employer to have ample time within which to 
properly evaluate the performance of an employee, it is hereby agreed that the Employer has 
ninety (90) calendar days after the initial date of employment in which to evaluate the employee. 
Within the said probationary period, the Employer may terminate the employee without recourse. 

13.02 Notice of Intention to Quit - Any employee who intends to quit shall, to the extent 
possible, give two (2) weeks' notice. Any employee who gives such notice shall not be 
terminated or have hours reduced solely for said reason. 

13.03 Polygraph Tests - The Employer agrees not to require any employee or prospective 
employee to take or be subjected to any lie detector or similar tests as a condition of employment 
or continued employment, except as provided in Washington State Law. 

13.04 Non-Discrimination - The Employer and the Union agree that each will fully comply 
with applicable laws and regulations regarding discrimination and will not discriminate against 
any employee or applicant for filing a complaint or advocating their rights or because of such 
person's age, sex, marital status, sexual orientation including gender identity, race, creed, color, 
national origin, honorable discharged veteran military status, or the presence of any sensory, 
mental, or physical disability. Any reference to gender in this Agreement includes both genders. 
Both parties recognize in all cases of conflict between the Americans with Disabilities Act 
(ADA) and any provision of this Agreement, or any practice under any of its provisions, the 
ADA shall prevail. 

13.04.1 When the gender "he" or "she" is used within this Agreement, it is for 
explanatory purposes only and does not refer to the actual sex of any person. 
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13.05 Disciplinary Action - The Employer shall be the judge as to the competency of its 
employees and continuity of employment shall be based upon the Employer's judgment of the 
merit and ability of the individual employee, provided that such judgment shall be fairly and 
reasonably exercised and provided however, that no employee shall be discharged or 
discriminated against for any lawful Union activity or for performing service on a Union 
committee outside of business hours, or for reporting to the Union the violation of any provisions 
of this Agreement. 

13.05.1 No employee shall be disciplined or discharged except for just cause. The 
Employer shall be the sole judge of the competency and qualification of his employee 
and shall make judgment fairly. The Employer's judgment is subject to review by an 
arbitrator. 

ARTICLE 14 - GRIEVANCE PROCEDURE 

14.01 Any dispute or grievance arising between the parties to this Agreement as to the proper 
interpretation or application of the Agreement shall be adjusted by the accredited representative 
of involved Employer and the accredited representative of the Union. If these parties fail to 
reach a satisfactory adjustment within thirty, (30) calendar days from the date the grievance is 
filed in writing, as required by Section 14.06, by either party upon the other, the moving party 
must refer the matter for final adjustment to a Labor Relations Committee selected as follows: 
One (I) member from the Employer and one (I) member from the Union, or the grievance shall 
be deemed waived. If the Labor Relations Committee fails to reach an agreement within five (5) 
calendar days from the date of the Labor Relations meeting, the moving party must request 
arbitration or the grievance shall be deemed waived. 

14.02 If arbitration is requested, within five days of such request, the moving party must request 
a panel of eleven (11) arbitrators from the Federal Mediation and Conciliation Service. Upon the 
parties' receipt of said FMCS panel, the parties shall, within 15 days, select an arbitrator and 
schedule a mutually agreeable hearing date. The method of selecting an arbitrator shall be by 
alternately striking a name from the FMCS panel until one (I) name remains as the arbitrator 
chosen by the parties. 

14.02.1 The parties to the arbitration have the right to request and receive information 
needed to prepare for arbitration or for the renegotiation of this Agreement to the extent 
permitted under Federal law. The requesting party shall pay all reasonable costs incurred 
as the result of such request. 

14.03 The parties shall notify the arbitrator at the time of selection of the requirement that he or 
she must reader a final and binding decision within thirty (30) days from the close of the 
arbitration hearing, or from the arbitrator's receipt of the post-hearing briefs, whichever is later. 
In the event the selected arbitrator is unable to agree to such requirement, the parties shall 
contact the remaining arbitrators provided by FMCS in inverse order of their striking until 
agreement to comply with the above condition is obtained. Upon proper receipt, the decision of 
the arbitrator shall be final and binding upon both parties to this Agreement. 
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14.04 Either party may obtain a transcript of the arbitration at the party's expense for its sole 
use, unless the other party wishes a copy, in which case the expense of the transcript shall be 
shared equally. The fees of the arbitrator shall be borne by the losing party. The arbitrator shall 
have authority to appropriately apportion costs between the parties in the event of a split decision 
and/or award. 

14.05 During the process of making adjustments under the rules and procedures set forth in this 
Section, no strike or lockout shall occur. 

14.06 Grievances shall not be recognized unless received in wntmg by the accredited 
representative of either party within thirty (30) calendar days from the date the grieving party 
knew or should have known of the occurrence causing the grievance, except as otherwise proved 
herein. 

14.06.1 Overtime or back pay claims must be received in writing within fifteen (15) 
calendar days of the payday such shortage appears. Such claims shall be limited to the 
amount it involved in the thirty (30) days immediately preceding the date upon which the 
grievance was received in writing, except that where there is an automatic apprentice 
wage bracket adjustment due under the terms of Appendix "A", the period of adjustment 
shall be extended to one (I) year. 

14.06.2 Claims for unjust suspensions and discharge must be received in writing 
within fifteen (15) calendar days from the date of suspension or discharge. 

14.06.3 Where grievances arise upon the dismissal of an employee which involves 
claims for adjustment of wages received during the employment, said grievance must be 
received, in writing, within fifteen (15) calendar days following the dismissal, or receipt 
of final paycheck, whichever is later. 

14.06.4 Following the filing and the response to the grievance neither party is 
permitted to add to, substrate from, modify, or change its contractual position, as required 
by this Section, at any time prior to the final decision by an arbitrator, except where 
newly acquired evidence is documented. In such case, either party shall have the right to 
modify. 

14.06.5 The moving party shall present a written statement describing their position as 
fully as possible no later than thirty (30) days prior to the date of the arbitration hearing.· 
Failure to comply with this requirement shall render the grievance null and void. 

14.07 Any grievance not originally filed in accordance with the time limits of Article 14 shall 
be deemed waived. Any time limitation established herein may be extended only by mutual 
agreement of the parties. 
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14.08 The arbitrator shall have no authority to amend, modify, nullify, add to, or subtract from 
any provision of the Agreement or to make a decision, which is contrary or inconsistent with the 
terms of the collective bargaining agreement or to the arbitration record. 

14.08.1 In cases involving discharge, the arbitrator has no authority to order back pay 
more than ninety (90) days following the date the Employer receives the original 
grievance. 

14.08.2 The conduct of the arbitration proceeding is under the arbitrator's jurisdiction 
and control, and the arbitrator's decision shall be based upon the evidence and testimony 
presented at the hearing or otherwise incorporated in the record of the proceeding. 

14.08.3 The arbitrator must provide a fair and adequate hearing which assures that the 
parties have sufficient opportunity to present their respective evidence and argument and 
must address all significant issues raised by the parties. 

ARTICLE 15 - RIGHTS AND RESPONSIBILITIES 

15.01 Picket Lines - It is understood and agreed that the grievance and arbitration procedure of 
this Agreement and the judicial and administrative remedies provided by law are the sole and 
exclusive means for settling any dispute between the employees and/or the Union and the 
Employer, whether relating to the application of this Agreement or otherwise. 

15.01.1 Accordingly, for the duration of this Agreement and any extension thereof, the 
Union agrees that neither the Union, its officers, agents, representatives and members, 
nor any employees covered by this agreement shall in any way, directly or indirectly 
authorize, cause, assist, encourage, participate in, ratify or condone any strike, ( whether it 
be an economic strike, unfair labor practice strike, sympathy strike, or otherwise), sit
down, sit-in, slowdown, walkout, cessation or stoppage of work, picketing (including any 
refusal to cross any other labor organization's or other party's picket lines), hand billing or 
any other activity which interferes, directly or indirectly, with the Employer's operations 
at any location. 

15.02 Separability - The provisions of this Agreement are deemed to be separable to the extent 
that if and when a court of last resort adjudges any provisions of this Agreement in its 
application between the Union and the undersigned Employer to be in conflict with any law, 
such decision shall not affect the validity of the remaining provisions of this Agreement, but such 
remaining provisions shall continue in full force and effect; provided further, -that in the event 
any provision or provisions are so declared to be in conflict with a law, both parties shall meet 
immediately for the purpose of renegotiation and agreement on provision or provisions so 
invalidated. 

15.03 Sales or Transfer of Store - Upon the sale or transfer of a store, the former owner shall 
be responsible for any and all monetary benefits that employees have accrued under this 
Agreement to the date of sale or transfer. Within twenty (20) days after any such sale or transfer, 
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the former owner shall notify the Union, in writing, of such sale or transfer, including the name 
and address of the new owner or transferee. 

ARTICLE 16 - EXPIRATION AND RENEWAL 

16.01 Except as provided below, this Agreement shall be in full force and effect as of the 
1st day of May, 2017, through the 30th day of April, 2020, and shall be automatically renewed 
each year thereafter upon each anniversary of said date, unless written notice to the contrary be 
given to either party by the other on or before sixty (60) days prior to the ext:,~ti:fate. 

IN WITNESS WHEREOF, we attach our signatures this ___ day of/'201 't 
UNITED FOOD AND COMMERCIAL 
WORKERS UNION, LOCAL 21 
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THE BARTELL DRUG COMPANY 

BYi(;_,: ½..L-~~=--':c~t,,,L'.::::£:::::::'.::l_,,_.-.(
~Bry 
For do 
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APPENDIX "A" - WAGES 

Lump sum bonus payable as follows; 

1. Employees who average 30 hours or more, net $250 payable on the first pay date after 
ratification. To be eligible, employees must be employed at least 90 days at time of 
ratification .. 

2. Employees who average less than 30 hours, net $150 payable on the first pay date after 
ratification. To be eligible, employees must be employed at least 90 days at time of 
ratification .. 

Wage Scale 

Effective January 1, 2018: 

Journeyperson (5400+) 
Step 2 (2406-5399) 
Step 1 (0-2405) 

Designated Clerk 

Effective January 1, 2019*: 

Journeyperson (5400+) 
Step 2 (2406-5399) 
Step 1 (0-2405) 

Designated Clerk 

Effective January 1, 2020*: 

Journeyperson (5400+) 
Step 2 (2406-5399) 
Step 1 (0-2405) 

Designated Clerk 
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Seattle Outside Seattle 

$15.10 $14.00 
$15.05 $12.55 
$15.00 $11.50 

$15.20 $14.32 

Seattle Outside Seattle 

$15.20 $14.10 
$15.15 $12.65 
$15.10 $12.00 

$15.30 $14.42 

Seattle Outside Seattle 

$15.30 $14.20 
$15.25 $13.55 
$15.20 $13.50 

$15.40 $14.52 
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*Will be adjusted, if necessary, to reflect changes made to minimum wage. 

Employer will reimburse the $25 Pharmacy Assistant license fee yearly. Request for 
reimbursement must be submitted within ninety (90) calendar days. 
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APPENDIX "B" - Exemptions 

Notwithstanding the requirements of Section 2.01, the following exemptions (per store) shall not 
be required to be members of the Union nor shall they be covered by the terms of the 
Agreement*: 

Store Manager 
Assistant Manager 

Second Assistant Manager 
All Student Interns 

Exemption shall be applied based on the efficient operation of business. 

The Bartell Drug Company 
2017-2020 Agreement 

28 



"Exhibit A" 
PREFERRED SCHEDULE REHABILITATION PLAN 

OF THE SOUND RETIREMENT TRUST 

This is the Preferred Schedule for the Sound Retirement Trust Rehabilitation Plan. The 
Preferred Schedule will apply to participating Employers and Unions that have adopted it, and to 
the terruinated vested members described below. 

A. Contributions Rate Increases 

The Preferred Schedule requires the additional employer supplemental contribution rates set 
forth below: (Table 3) 

Effective: 
January hours 2017: 
January hours 2018: 
January hours 2019: 
January hours 2020: 
January hours 2021: 
January hours 2022: 
January hours 2023: 

$0.436 
$0.542 
$0.648 
$0.754 
$0.860 
$0.966 
$1.072 

With respect to bargaining agreements expiring on or after September 1, 2016, the contribution 
increases provided under this Table 3 are effective no later than for hours worked the first full 
month following the later of the effective date or ratification date of the collective bargaining 
agreement, not to exceed 180 days following the expiration of the collective bargaining 
agreement. 
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MEMORANDUM OF UNDERSTANDING 

The Bartell Drug Company ("Employer") and United Food and Commercial 
Workers Union Local No. 21 ("Union") enter this Memorandum of Understanding 
("MOU") effective June /6 , 2017. This MOU is considered part of the parties' 2015-
2017 collective bargaining agreement, as extended. It shall remain in effect following 
the expiration of the 2015-2017 CSA while such agreement is open for negotiation. 
Further, this MOU shall remain in effect and be appended to all future successor 
collective bargaining agreements between the parties, including any periods when such 
agreements are open for negotiation, unless and until this MOU is mutually revoked by 
both parties in writing. 

WHEREAS, Seattle's Secured Scheduling Ordinance provides secured 
scheduling and other important work-related benefits to employees who work in Seattle, 
Washington; 

WHEREAS, Seattle's Secured Scheduling Ordinance goes into effect on July 1, 
2017; 

WHEREAS, there is an existing CSA in effect and/or open for negotiation for an 
employer who is covered under Seattle's Secured Scheduling Ordinance (Seattle 
Municipal Code 14.22); 

WHEREAS, the Employer's scheduling practices - as controlled and guided by 
the parties' collectively-bargained terms - meets the public policy goals articulated in 
SMC Chapter 14.22, including providing for employee input into scheduling practices; 
creating processes for employees to obtain access to additional work hours; and 
establishing predictable work schedules advancing race, social equity, greater 
economic security, health, safety and welfare for bargaining-unit employees; 

THEREFORE, the parties agree in this Memorandum of Understanding to waive 
their rights and obligations under the Secured Scheduling Ordinance in accordance with 
SMC 14.22.145 until the parties are no longer covered by any CSA or one open for 
negotiations. 

IN WITNESS BY, the authorized representatives of the parties to this MOU have 
signed on this /(,,, day of June 2017. 

For the Employer: 

~~ 
Title: sup r-tJ?:._ 
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THE UNION DIFFERENCE
As a union member, you have certain rights at  
your workplace: 

A Voice at Work
Because you have a union, you have a voice at 
work. A negotiating committee of union members 
and staff negotiate with management—as equals—
over wages, benefits, working conditions, and 
other issues. The union committee pushes for the 
issues that union members choose. The result of 
negotiations is a proposed contract which members 
vote on before it takes effect.

Right to Union Representation
Every union member has the right to union 
representation during an investigatory interview 
that could lead to discipline. This is called your 
“Weingarten” right, after a Supreme Court case 
which established the right to representation. 

Just Cause for Discipline
The just cause provision in your union contract 
ensures you have due process in cases of discipline. 
The just cause standard is a well-defined set of 
legal rules that involve several different “tests” 
of a disciplinary action. The tests of just cause 
provide considerable protection against retaliation, 
discrimination, or other unfair actions. 

The Security of a Union Contract
As a union member, your wages and working 
conditions are spelled out in writing in a legally-
binding union contract. You are not alone at the 
workplace—instead, you have the security of 
knowing that your rights are protected by your 
union contract and backed up by the 46,000 other 
members of UFCW 21.

Statement of  
Your Right to Union 

Representation 
(Weingarten Rights)

“I understand that this proceeding 
is for the purpose of investigating 
whether I may receive discipline. 
Therefore, I request that a union 
representative be present on my 
behalf before this proceeding 
continues. If you insist that the 
proceeding continue without allowing 
me union representation, I hereby 
protest your denial of rights guaranteed 
to me under federal labor law.”

Know Your Rights:
• Fair Treatment and Respect 

• Family and Medical Leave 

• Union Representation

Learn more about your 
rights: 

www.ufcw21.org



UFCW 21
Todd Crosby, President • Faye Guenther, Secretary-Treasurer

tl/opeiu8

Seattle:  5030 First Ave S, Suite 200, Seattle, WA 98134-2438 
Phone 206-436-0210 / 800-732-1188, Fax 206-436-6700 

 

Mt. Vernon: 1510 N 18th St, Mt Vernon, WA 98273-2604, Phone 360-424-5655, Fax 360-424-7909 
Silverdale: 3888 NW Randall Way #105, Silverdale, WA 98383, Phone 360-698-2341, Fax 360-662-1979 

Spokane: 1710 N Calispel, Spokane, WA 99205-4808, Phone 509-340-7369, Fax 509-624-1188

Our mission: building a powerful Union that fights for economic, political 
and social justice in our workplaces and in our communities. 

VISIT UFCW21.ORG:

SCHOLARSHIP INFO | BARGAINING UPDATES | STEWARD TRAININGS | HELPFUL MEMBER RESOURCES | 
ACTIONS INFORMATION ON YOUR RIGHTS | AND MORE...




